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SourceTech Tellus® Suite

Tellus PAM Server

Hardware

CPU: Intel Pentium 2 GHz or equivalent
Memory: Minimum 2 GB RAM

Disk: Minimum 8 GB available
Network: Ethernet IPv4 100 | 1000 Mb/s
Graphics: Not applicable

V24/RS232: Used for SMS Modules

Prerequisites
Microsoft Windows Server 2003 | 2008 (Any edition will work) x32 and x64 is fully supported. Can run in a virtual or physical machine.
Microsoft .NET Framework 3.5 SP1

Microsoft IIS

Access to a Microsoft SQL Server 2005 | 2008 database engine (Express or Enterprise).

Software

SourceTech Tellus PAM Windows service
SourceTech Tellus Debug Windows service
SourceTech Service Manager
SourceTech Tellus API
SourceTech Tellus WEB

SourceTech Tellus EWS

Windows application

1IS Application

1IS Application (Optional, but strongly recommended)

Windows service (Only installed for Microsoft Exchange 2007 integration)
SourceTech Tellus APl Wrapper (Optional - used for backward compatibility with previous SourceTech applications)

Tellus Web (For distributed installations)

Hardware

CPU: Intel Pentium 2 GHz or equivalent
Memory: Minimum 2 GB RAM

Disk: Minimum 8 GB available
Network: Ethernet IPv4 100 | 1000 Mb/s
Graphics: Not applicable

Prerequisites

Microsoft Windows Server 2003 | 2008 (Any edition will work) x32 and x64 is fully supported. Can run in a virtual or physical machine.
Microsoft .NET Framework 3.5 SP1
Microsoft IIS

Software

SourceTech Tellus WEB 1IS Application

Tellus Office Server (Call handling server for Alcatel-Lucent OmniPCX Office) Normally installed on the same server as PAM server if available.

Hardware

CPU: Intel Pentium 2 GHz or equivalent
Memory: Minimum 2 GB RAM

Disk: Minimum 8 GB available
Network: Ethernet IPv4 100 | 1000 Mb/s
Graphics: Not applicable

Prerequisites
Microsoft Windows Server 2003 | 2008 (Any edition will work) x32 and x64 is fully supported. Can run in a virtual or physical machine.
Microsoft .NET Framework 3.5 SP1

Software

SourceTech Tellus Office server

Office server manager

Windows service

Windows application
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Tellus Operator

Hardware

CPU: Intel Pentium 1.5 GHz or equivalent

Memory: Minimum 2 GB RAM

Disk: Minimum 4 GB available

Network: Ethernet IPv4 100 | 1000 Mb/s

Graphics: Minimum 1280 * 1024 resolution with true color graphics card

Prerequisites
Microsoft Windows XP SP2 | Vista | Windows 7, x32 and x64 is fully supported. Can run in a virtual or physical machine.
Microsoft .NET Framework 3.5 SP1
Software modules
SourceTech Tellus Operator
Feature sets
® Alcatel-Lucent OmniPCX Office Call handling
® Alcatel-Lucent OmniPCX Enterprise Call handling.
® Full support for Alcatel-Lucent OmniPCX Enterprise USB-Keyboard.
® Works great with any type of keyboard, customizable keyboard-maps.
® SourceTech Tellus PAM Client
Third party
® Message service
Providers
® My Teamwork
® Hitta.se (A yellow pages provider in Sweden)
® ODBC/LDAP (Under development)

Tellus Message Server (Only for installations with stand-alone (No PAM) Operators)

Hardware

CPU: Intel Pentium 1.5 GHz or equivalent
Memory: Minimum 2 GB RAM

Disk: Minimum 4 GB available

Network: Ethernet IPv4 100 | 1000 Mb/s
Graphics: Not applicable

V24/RS232: Used for SMS Modules

Prerequisites

Microsoft XP SP2 | Vista | Windows Server 2003 | 2008 (Any edition will work) x32 and x64 is fully supported. Can run in a virtual or physical machine.
Microsoft .NET Framework 3.5 SP1

Software

Tellus Message Server Windows service
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Tellus Visit terminal

Hardware

CPU: Intel Pentium 1.5 GHz or equivalent

Memory: Minimum 2 GB RAM

Disk: Minimum 4 GB available

Network: Ethernet IPv4 100 | 1000 Mb/s

Graphics: Minimum 1024 * 768 resolution with true color graphics card

Prerequisites

Microsoft Windows XP SP2 | Vista | Windows 7, x32 and x64 is fully supported.
Microsoft .NET Framework 3.5 SP1

Software

SourceTech Tellus Visit Terminal

MyTellus

Hardware

CPU: Intel Pentium 1 GHz or equivalent
Memory: Minimum 1 GB RAM

Disk: Minimum 500 MB available
Network: Ethernet IPv4 10| 100 | 1000 Mb/s
Graphics: Not applicable

Prerequisites

Microsoft Windows XP SP2 | Vista | Windows 7, x32 and x64 is fully supported. Can run in a virtual or physical machine.
Microsoft .NET Framework 3.5 SP1

Software

MyTellus
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